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Senior Leadership Award 
June - December 1993 



HMC Thomas J. Leonhardt, USN 
Administrative Assistant to DAS 


Senior Sailor of the Year, 1993 




HM2 Richard E. Carroll, USN 
Command Closure Office 


Civilian of the Quarter 
4th Quarter, 1993 



Mrs. Martha H. McClennon, RN 
Immunization Clinic 

Naval Hospital and NTC 
Junior Sailor of the Year, 1993 
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HM3 Monica L. Stammer-Pearce, USN 
Emergency Nursing Division 
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IN MEMORIAM 


ARBOR DAY ought to be a labor of love—a chance to plant 
a tree, to help our planet. Make it a family affair on 
April 29 and let everyone take an equal part. 


Mrs. Hope Larsen, an American 
Red Cross Volunteer at Naval Hos¬ 
pital, Orlando for twenty years, 
passed away on 19 February. Mrs. 
Larsen worked In the Internal 
Medicine Clinic. 


ANSWERS: 
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Staff Pulse Beat 


CAPT Albert D. Saleker, MSC, USN, 
Director for Ancillary Services, received 
the Meritorious Service Medal for out- 


YN1 Christopher G. Williams, USN, 
Personnel Management Department, received 
the Navy Achievement Medal for his profes¬ 
sional achievement as Flag Administration 
Supervisor on the Staff of Commander, Am¬ 
phibious Group Two from January 1992 to 
December 1993. PNCS David A. Holder, USN, 
Assistant Head, Personnel Management De¬ 
partment pinned on the medal. 



LT Virgil A. Davila, MC, USNR, Head, 
OB/GYN Department, received the Navy 
Commendation Medal for meritorious service 
as Head of the Obstetrics/Gynecology 
Department at U.S. Naval Hospital, Guantan¬ 
amo Bay, Cuba from August 1992 to August 
1993. CAPT Brant made the presentation. 


HM2 Bryan L. Allen, USN, Nursing Ser¬ 
vices, received the Navy Achievement Medal 
for his superior performance while assist¬ 
ing the Nursing Patient Education Committee 
to create a comprehensive computerized 
patient teaching program. CAPT Carol A. 


Award. CAPT Brant made the presentation. 


standing meritorious service while serving 
as Chief of Podiatry Service, National 
Naval Medical Center, Bethesda from October 
1987 to September 1993. CAPT Brant made 
the presentation. 
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HM2 Richard E. Carroll, USN, Command 
Closure Office, received the Navy Achieve¬ 
ment Medal (Gold Star In lieu of second 
award) for his superior performance of 
duties as Leading Petty Officer of the 
Command Closure Office and for his 
selection as Naval Hospital, Orlando's 
Sailor of the Year, 1993. LCDR Robert M. 
Engesser, NC, USN, Head, Command Closure 
Office, made the presentation. 



HM2 Scott G. LaFrance, USN, Medical 
Mobilization Office, received his First 
Good Conduct Award. CDR Charles B. 
Emmerton, NC, USN, Medical Mobilization 
Officer, made the presentation. 



HM3 Jason D. Sanford, USN, Urology 
Department, received his First Good Conduct 
Award. HM2 Patrick L. German, USN, Leading 
Petty Officer of the Urology Department, 
made the presentation. 



Mr. Manuel A. Maldonado, Central 
Processing Service Division, received a 
special certificate in recognition of Forty 
Years of Government Service. The certi¬ 
ficate was presented by LCDR William B. 
Barber, MSC, USN, Head, Material Management 
Department. 



HM2 Jeffrey R. Medlln, USN, Ophthal¬ 
mology Department, received a Letter of 
Appreciation from the Medical Director, 
Vision Health International, for his parti¬ 
cipation on the Health International Vol¬ 
unteer Eye Project In Costa Rica. CAPT 
Harold A. Sloas, Jr., MC, USN, Head, 
Ophthalmology Department, made the presen¬ 
tation. 



MS2 Alberto Correa, USN, Operating 
Management Department, received his First 
Good Conduct Award. CAPT Brant made the 
presentation. 
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LT Carmen J. Velichko, NC, USN, 

Nursing Services, received a Letter of 
Appreciation from Commander, Naval Training 
Center, Orlando for her contribution and 
participation during the 1993 Hispanic 
Heritage Month observance. CDR Lynette R. 
Eldem, NC, USN, Associate Director, Nur¬ 
sing Services, made the presentation. 



HN Heather R. Tennant, USN, Nursing 
Services, received a Letter of Appreciation 
for her outstanding support and partici¬ 
pation during the Hospital Holiday Cele¬ 
bration at Naval Hospital, Long Beach. 

CDR Eidem made the presentation. 



HM2 Shannon S. Blackwell, USN, In¬ 
patient Administration Division, re¬ 
enlisted on 18 February. LTJG Mark W. 
Wertz, MSC, USN, Head, Patient Ad¬ 
ministration Department, served as re- 
enlistment officer. 



HM1 David J. Shomer, USN, Pharmacy 
Department, reenllsted on 18 February. 
CDR Franz R. Peterson, MSC, USN, his de¬ 
partment head, served as reenlistment 
officer. 




Naval Hospital, Orlando's Black 
History Month Committee sponsored a Soul 
Food Lunch, buffet style, on Friday, 18 
February. The crowds stood In line to 
taste the mouth-watering food — Ham 
Hocks and Col lard Greens; Corn Bread 
or Rolls; Pork Roast or Chicken; Rice and 
Gravy or Macaroni and Cheese — then you 
could polish off this great meal with 
a choice of Sweet Potato Pie or Apple 
Pie. To quench everyone's thirst, there 
was a selection of sodas. This luncheon 
Is one of the more popular events at 
NHO! 
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HM3 James P. Tsantles, USN, Phar¬ 
macy Department, reenlisted on 24 
February. CDR Franz R. Peterson, MSC, 
USN, his department head, served as 
reenllstment officer. 


Awards Ceremony of 25 February 



LCDR William B. Barber, MSC, USN, 
Head, Material Management Department, re¬ 
ceived the Navy Commendation Medal (Gold 
Star In lieu of second award). The medal 
was for meritorious service while serving 
as Head, Material Management Department 
at the U. S. Naval Hospital, Naples, 
Italy. CAPT Kilpatrick made the presen¬ 
tation. 



Ms Aunlta E. Padgett, General Sur¬ 
gery Clinic, received her Career Service 
Award for Twenty years of service pre¬ 
sented by LT Vivian F. Palomo, NC, USNR, 
Nursing Department Head, General Surgery 
Clinic. 



LCDR Diana M. Holmes, NC, USN, Nur¬ 
sing Services, received the Navy Achieve¬ 
ment Medal for her professional achieve¬ 
ment while serving at the Naval Hospital, 
Naval Air Station, Patuxent River, Mary¬ 
land. CAPT Shirley D. Lewis-Brown, NC, 
USN, Associate Director, Nursing Ser¬ 
vices, made the presentation. 



HM1 Joseph P. Cruz, USN, Radiology 
Department, received the Navy Achievement 
Medal for his professional achievement 
while serving as Leading Petty Officer, 
Radiology Department, U. S. Naval Hos¬ 
pital, Guam. LCDR Guillermo Olivos, MC, 
USN, Radiology Department, made the 


presentation. 



MS3 Juan C. Suarez, USN, Food 
Service Department, received the Navy 
Achievement Medal for his superior per¬ 
formance while serving as Mess Management 
Specialist on board the USS BIDDLE 
(CG-34). Mr. Albert Larrlvee, his de¬ 
partment head, made the presentation. 
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CDR Deborah H. VanLandingham, NC, 
USN, Wellness Clinic, received a Letter 
of Commendation from the Commanding Offi¬ 
cer, Naval Hospital, Jacksonville. She 
was commended for co-presentIng a superb 
general session at the Tri-Service 
Military Networking Group of the American 
Academy of Ambulatory Care Nurses, South¬ 
east Conference held in October, 1993. 
CAPT Carol A. Peterson, NC, USN, Director 
for Nursing Services, made the presenta¬ 
tion. 


Mr. Harold R. Peters, Special Pro¬ 
ject Division, received his Career Ser¬ 
vice Award for Thirty years of service 
from LCDR Robert S. Wright, MSC, USN, 
Director for Resources. 


Ms Ruth P. Hunslnger, Material 
Management Department, received her 
Career Service Award for Fifteen years of 
service from LT David T. Clontz, MSC, 

USN, Assistant Head, Material Management 
Department. 


HM2 Jeffrey R. Medlln, USN, Ophtha- 
mology Department, received a Letter of 
Commendation from the Commander, Naval 
Training Center, Orlando for his out¬ 
standing dedication to the Volunteer Ser¬ 
vices Network and Induction Into the 
Commander, Naval Training Center, 
Orlando's "100 Hours Club." CAPT Harold 
P. Sloas, Jr., MC, USN, Head, Ophthal¬ 
mology Department, made the presentation. 


HM3 Ladon Ware, USN, Patient Trans¬ 
portation/Ambulance Service, received the 
Navy Achievement Medal for his profes¬ 
sional achievement while serving as a 
Field Operations Medical Section Corps- 
man, at U. S. Naval Hospital, Guantanamo 
Bay, Cuba. LCDR James D. Lamm, MC, USNR, 
Emergency Medicine Department, made the 
presentation. 


MSI Tall J. Arnold, USN, Pastoral 
Care Services, received her 4th Good Con¬ 
duct Award from CDR John L. Dias, CHC, 
USN, Director, Pastoral Care Services. 
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Mr. Franklin D. Henri, Laboratory 
Department, received his Career Service 
Award for Fifteen years of service from 
CAPT Kilpatrick. 


On 28 February, HM1 Sharon L. Kidd, 



USN, Otolaryngology Department, re- 
enlisted. LCDR Raymond B. Demovllle, MC, 
USN, served as reenlistment officer. 


Ms Joan L. Krumpholc, Accounting 
Division, received her Career Service 
Award for Fifteen years of service from 
LCDR Robert S. Wright, MSC, USN, Director 
for Resources. 


On 1 March, LCDR David B. Staab, MC, 



agement Department, made the presenta¬ 
tion. 


LCDR Nancy L. Curll, NC, USN, 
Anesthesiology Department, was adminis¬ 
tered the Oath of Office by CAPT Brant on 
4 March for her new rank of Lieutenant 
Commander. 
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HM2 Terrence H. Rouse, USN, Ortho¬ 
pedic Department, reenlisted on 4 March. 
CDR Charles H. Veurlnk, MC, USNR, Head, 
Orthopedic Department, served as re- 
enlistment officer. 



Education and Training Department, re- 
enlisted on 9 March. CDR John L. Diaz, 
CHC, USN, Director of Pastoral Care, 
served as reenllstment officer. 



Staff Education and Training Depart¬ 
ment got the spring fever and got an 
early start on their "flower garden." 

They won't be battling bugs and other 
floral diseases .... their flowers are 
made out of wood! Each colorful flower 
'as an educational message on It. 
he gardeners left to right, front row: 

LT Ellse J. Mammlno, MSC, USN; LT Wayne 
H. Mitchell, NC, USNR; and HA Brian K. 
Newhouse, USN. Back row: HM2 Kimberly 
E. Glover, USN; HM2 Catherine Y. Smith, 
USN; and HM2 Paul E. Johnson, USN. 



HM2 Daniel W. Ackerman, USN, Oper¬ 
ating Room Department, received the Navy 
Commendation Medal on 9 March. The medal 
was from the Commander-In-Chief, United 
States Forces Europe and was for meri¬ 
torious service while assigned to Fleet 
Surgical Team Two embarked onboard the 
USS IWO JIMA (LPH-2). The citation read 
In part "... He was Instrumental In the 
saving of life and limb In the tragic 
missile accident on the Turkish Ship TCG 
MUAVENET. He not only had the fore¬ 
thought to amass critically needed surgi¬ 
cal supplies and to transport the sup¬ 
plies by helicopter to the USS SARATOGA 
(CV-60), but also was a member of the 
surgical team that operated on a Turkish 
sailor who had a live explosive fuse 
embedded In his leg, thereby risking his 
own life and limbs ..." 
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CHAPLAIN'S 

COMMENTS 


CDR John L. Diaz, CHC, USN 


TOTAL 

QUALITY 

LEADERSHIP 
LT M. L. Dasch, MSC, USN 




Keepers of the Spring 


Closure questions need answers 


The late Peter Marshall, former Chap¬ 
lain of the United States Senate, used to 
tell the story of the 'Keeper of the 
Spring," ... a quiet forest dweller who 
lived high above an Austrian village along 
the slopes of the Alps. He had been hired 
many years ago by the town council to clear 
away debris from the pools of water up in 
the mountain that fed the spring flowing 
through the town. He faithfully patrolled 
the hills, removing leaves and branches, 
and clearing the silt that would contami¬ 
nate the fresh flow of water. By and by, 
the town became a popular vacation attrac¬ 
tion, businesses prospered, and the farm¬ 
lands flourished. The view of the village 
was beyond description. 

Years later, at the town council 
meeting, a member questioned the salary of 
the keeper of the spring. "Why do we keep 
on paying him year after year? No one ever 
sees him ... and for all we know, he Is do¬ 
ing us no good." By unanimous vote, they 
terminated the man's services. 

For weeks nothing changed, but then 
autumn came. The leaves and some branches 
fell, hindering the flow of sparkling water 
... and days later the spring was darker. 

A slimy film began to cover sections of the 
water, followed by a foul odor! The 
village began to lose tourists ... and bus¬ 
inesses lost money! Quickly, the embar¬ 
rassed council called a special meeting, 
and hired back the old keeper of the 
spring. Within weeks that river of life 
returned to the hamlet In the Alps again. 

More than just a fancy tale, this 
story Illustrates the Important effect that 
many of the hospital staff have on the 
total operation/well-being of the hospital. 
Although their work Is often behind the 
scenes. It Is vital to the hospital's suc¬ 
cess. 


If we are implementing or im¬ 
proving processes to meet customer 
needs then we are at the center of 
what TQL is all about. One of the 
ways this command decided to meet 
customer needs was to establish 
"Communicator Boxes" for people to 
ask closure questions and receive an 
answer. Since these boxes were 
instituted, we have received over 
100 questions. Many of these 
questions are similar and reflect a 
gap in the information we are pro¬ 
viding. To meet these customer 
needs the command is developing a 
series of pamphlets to answer the 
most common questions asked. The 
pamphlets will cover the following 
areas: pharmacy, medical records, 
x-rays, and general questions. 

Other pamphlets may be developed 
if the customers express a need. My 
point is that an educated customer 
is a more prepared, appreciative 
customer. These pamphlets will be 
available in clinics, the Closure 
Office or the Public Affairs Office. 
If you have any ideas for improve¬ 
ment of these pamphlets or other 
areas the pamphlets should address, 
please let me know so we can have 
more improvement and the ability to 
meet our customer needs. I can be 
reached at ext. 2483. 



On a deeper level, this story also 
reflects the Influence of God (and God's 
people) has on society. Too often. It Is 
only after our lives have been polluted 
that we turn to God for help. But, like 
the Keeper of the Springs, He Is ready to 
serve upon request. 



Column submitted by: 

LCDR Tim Nall, CHC, USNR 
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BRIDGING 

THE 

GAP 

HMCM Richard L. Nelson, USN 


Alcohol abusers 


During the last few months, this 
command has experienced a number of al¬ 
cohol-related Incidents. Many of these 
Incidents have resulted In Captains Mast 
with the staff members receiving pun¬ 
ishment Including restriction, reduction 
in rate, and forfeiture of pay. Some of 
these cases were for underage drinking; 
others involved personnel that were over 
21, but In which alcohol had led to un¬ 
acceptable behavior. 

The Navy defines alcohol abuse as, 
"the use of alcohol to an extent that It 
has an adverse effect on the user's 
health, behavior, family, community, the 
Navy, or leads to unacceptable behavior 
s evidenced by one or more alcohol-re- 
ited Incldent(s)." An alcohol-related 
Incident Is conduct or behavior which Is 
caused by the use of alcohol, which re¬ 
sults In discreditable Involvement with 
civil or military authorities. Some ex¬ 
amples of alcohol Incidents Include 
driving while Intoxicated (DWI), drunk 
on duty, drunk and disorderly, drunk In 
public, fighting, and spouse or child 
abuse while under the Influence. 

Alcohol affects the part of the 
brain that controls behavior and often 
causes people to do things they would 
not ordinarily do and may regret later. 
Alcohol can Impair a person's ability to 
think clearly and behave responsibly. 
This has been obvious in the many inci¬ 
dents that have occurred in the last few 
months. These Incidents have Included 
underage drinking In the BEQ and off- 
base which have ended with serious In¬ 
juries or personnel being arrested. 

There have also been Incidents where 
cohol use has resulted In spouse or 
<1 Id abuse. 


Closure Notes 

Sharing the good news 

Periodically, we want to share the re¬ 
sults of our staff's efforts to seek out new 
careers and/or new employers. We hope you'll 
be encouraged by what you read and will ob¬ 
tain some Insight Into who Is hiring. So, 

In this column, we want to share some of the 
successful Civil Service transitions that have 
already taken place. Ultimately, we'd like to 
have more good news — YOURS — to share! 

In November 1993 we had three success¬ 
ful placements: 

A Pharmacy Tech, GS-5 obtained a position with 
VA Orlando as a Pharmacy Tech, GS-5. 

A Medical Clerk, GS-4 obtained a position with 
the Department of Agriculture, Winter Haven, 
Florida as a Secretary, GS-4/5. 

A Medical Clerk, GS-4 obtained a position with 
the VA Gainesville as a Medical Clerk, GS-4. 

In December 1993 we had two placements: 

A Medical Record Tech, GS-8 obtained a posi¬ 
tion as a Contact Rep, GS-7/9 with the VA In 
Atlanta, GA. 

A Medical Clerk, GS-4 obtained a position with 
Florida CORE, Deltona, Florida as a Medical 
Receptionist. 

In January 1994 there were three place¬ 
ments: 

A Clinical Nurse, GS-9 obtained a position as 
Clinical Nurse, GS-9, Langley Air Force Base, 
Virginia. 

A Computer Specialist, GS-:11 obtained a posi¬ 
tion as Computer Specialist, GS-12 with the 
Army In Germany. 

A Budget Assistant, GS-5 obtained a Personnel 
Clerk position with the Human Resource Office, 
NTC. 


Alcohol-related incidents or underage 
drinking WILL NOT BE TOLERATED at this com¬ 
mand. Take into account the consequences 
before you drink. The bottom line is YOU 
are responsible and accountable for your 
actions and your actions affect your career 
or ability to stay In the Navy. 
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TIP 

CAPT R. H. Brant, MSC, USN 


Maintaining our reputation 

One of the early commitments I made 
to you and to our patients was that, as 
we reduce to scope and level of services 
we provide, I would not hesitate to 
support decisions to stop providing 
service if we did not have the resources 
to provide the quality of care our 
patients deserve. I am still committed 
to that philosophy. I do not want to do 
anything that puts a patient at risk or 
that requires a health care professional 
to perform at a level that does not meet 
our standards. The well deserved repu¬ 
tation of this hospital Is that It is a 
"class" operation, and my continuing 
hope is that when we ultimately close, 
we will leave that reputation Intact. 

A major part of our reputation has 
nothing to do with the resources or 
capability of the staff. Rather, It Is 
the impact of the extraordinary positive 
attitude that you collectively bring to 
your jobs. I believe one of the things 
that has made this institution truly 
remarkable is that the staff is here be¬ 
cause each one, for their own personal 
reasons, chose to seek duty at this 
command. The net result has been an 
unusually positive attitude which col¬ 
lectively translates to greater ability 
to satisfy customers, both Internal and 
external. We must all strive to main¬ 
tain that ability as we downsize and ul¬ 
timately close. 

I've read that "Quality in a down 
size environment must Involve a vision 
of high self-esteem." I believe that we 
enjoy that self esteem and that we will 
continue to provide a high quality 
product, but It will require that we In¬ 
dividually and collectively monitor our 
performance and our attitudes. You can 
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NHO'snew Command Master Chief 



Due to HMCM Gary E. Patrick, USN, 
being In a Medical Hold status with a 
Medical Board being processed, it was 
necessary for CAPT Brant to appoint a 
new Command Master Chief. On 9 March, 
Captain appointed HMCM Richard L. Nelson, 
USN, to be the new Command Master Chief. 
CAPT Brant presented Master Chief Nelson 
with his appointment letter and his 
Command Master Chief pin. 


/ 

( 



HMCM Gary E. Patrick, USN, was 
onboard to witness the ceremony. Stand¬ 
ing with Master Chief Patrick were CAPT 
Michael E. Kilpatrick, MC, USN, Executive 
Officer, CAPT Brant, and Master Chief 
Nelson. 


bet that our customers will monitor us and 
will be quick to point out positive and 
negative changes. Let's not give them l 
opportunity to see anything but 
Improvement. 







